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)LUVW�RI�DOO��ZH�MXVW�ZDQW�WR�VD\�KRZ�DPD]LQJ�\RX�DUH��DQG�WKDW�\RX
UH�GRLQJ�D�JUHDW�MRE
EULQJLQJ�XS�\RXU�FKLOGUHQ�GXULQJ�WKLV�ZHLUG�WLPH��:H�VDOXWH�\RX�

7KLV�&29,'����SDQGHPLF�KDV�EURXJKW�VRPH�GUDPDWLF�JOREDO�FKDQJHV��PDQ\�RI�ZKLFK�KDYH�KDG
D�KXJH�LPSDFW�RQ�\RXU�FKLOG
V�HGXFDWLRQ���1RZ��LW
V�WLPH�WR�JR�EDFN�WR�VFKRRO��:KLOVW�VFKRROV
ZLOO�EH�D�ZHOFRPH�URXWLQH�IRU�PDQ\�IDPLOLHV�DQG�VRPH�FKLOGUHQ�PD\�EH�IHHOLQJ�H[FLWHG�
UHWXUQLQJ�EDFN�WR�VFKRRO�IRU�PDQ\�ZLOO�QRW�EH�HDV\�DQG�FDQ�FDXVH�D�ZKLUOZLQG�RI�HPRWLRQV�IRU
\RXU�FKLOG���

(YHQ�WKRXJK�WKH\�PD\�EH�IHHOLQJ�KDSS\�DERXW�UHWXUQLQJ�WR�VFKRRO��WKH\�PD\�DOVR�EH�IHHOLQJ
FRQIXVHG�GXH�WR�D�ORW�RI�FKDQJHV�WKDW�ZLOO�EH�KDSSHQLQJ�ZLWKLQ�VFKRROV��7KH\�DOVR�PLJKW�EH
IHHOLQJ�VDG�EHFDXVH�WKH\�GRQ
W�ZDQW�WR�OHDYH�\RX��

:KLOVW�VFKRROV�DUH�GRLQJ�HYHU\WKLQJ�WKH\�FDQ�WR�HQVXUH�\RXU�FKLOG�LV�VDIH�DQG�VXSSRUWHG�LQ
VFKRRO��UHVHDUFK�KDV�VKRZQ�WKDW�\RX�JX\V��SDUHQWV�FDUHUV��SOD\�DQ�KXJH�UROH�LQ�WKH�HPRWLRQDO
ZHOOEHLQJ�RI�FKLOGUHQ��%\�SURYLGLQJ�D�VDIH�VSDFH�ZKHQ�WKH\�FRPH�KRPH�IURP�VFKRRO�DQG
SURYLGLQJ�FRPIRUW��VXSSRUW�DQG�KRQHVW��DJH�DSSURSULDWH�LQIRUPDWLRQ��\RX�FDQ�DOOHYLDWH�VWUHVV
DQG�FDOP�WKHLU�DQ[LHWLHV��

:KHWKHU�\RX
UH�VSLQQLQJ�WKRVH�SODWHV�OLNH�D�VXSHUKHUR�RU�WHDULQJ�\RXU�KDLU�RXW��WKHUH�LV�QR
ULJKW�RU�ZURQJ�ZD\�RI�KDQGOLQJ�WKLV�VLWXDWLRQ�DQG�HYHU\�FKLOG�LV�GLIIHUHQW��7KLV�JXLGH�ZDV
FUHDWHG�WR�FRPSOLPHQW�\RXU�H[LVWLQJ�VWUDWHJLHV�LQ�VXSSRUWLQJ�\RXU�FKLOG
V�WUDQVLWLRQ�EDFN�WR
VFKRRO��

:H�KRSH�\RX�ILQG�WKLV�UHVRXUFH�XVHIXO�
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7KHUH�PD\�EH�VRPH�GLIIHUHQFHV�WR�WKH�VFKRRO�GD\�URXWLQH��
7KH\�PD\�KDYH�WR�LQWHUDFW�ZLWK�WKHLU�VFKRRO�IULHQGV�LQ�D�GLIIHUHQW�ZD\�
7KH\�PD\�EH�LQ�D�GLIIHUHQW�FODVVURRP�
7KH\�PD\�KDYH�WR�WDNH�WKHLU�RZQ�OXQFK�DQG�HTXLSPHQW��
7KH\�PD\�KDYH�GLIIHUHQW�WHDFKHUV�DQG�RU�EH�LQ�D�GLIIHUHQW�FODVV

,W�LV�IDLU�WR�VD\�WKDW�RXU�FKLOGUHQ�KDYH�H[SHULHQFHG�D�ORW�RI�FKDQJHV�UHFHQWO\��7KH\�KDYH�KDG�WR
GLWFK�WKHLU�QRUPDO�URXWLQHV�DQG�DUH�QRZ�JHWWLQJ�UHDG\�WR�UHWXUQ�WR�VFKRRO�DQG�DGDSW�WR�D�QHZ
ZD\�RI�OHDUQLQJ��

5HWXUQLQJ�WR�VFKRRO�LV�D�ELJ�VWHS�IRU�PDQ\�FKLOGUHQ�DQG�LW�LV�FRPSOHWHO\�QDWXUDO�IRU�ERWK
FKLOGUHQ�DQG�SDUHQWV�WR�IHHO�ZRUULHG�DERXW�UHWXUQLQJ�DQG�VHWWOLQJ�EDFN�LQWR�D�VFKRRO�URXWLQH��

7KHUH�ZLOO�EH�D�ORW�RI�FKDQJHV�DQG�QHZ�UXOHV�LQ�\RXU�FKLOG
V�VFKRRO�DQG�LW�PD\�WDNH�D�ZKLOH�IRU
FKLOGUHQ�WR�VHWWOH�LQ��

7KHVH�DUH�DOO�FKDQJHV�WKDW�ZLOO�UHTXLUH�D�SHULRG�RI�DGMXVWPHQW��ZKLFK�PD\�FUHDWH�PL[HG
HPRWLRQV�LQ�\RXU�FKLOG�DV�WKH\�QDYLJDWH�WKHLU�ZD\�WKURXJK�WKHVH�FKDQJHV���$W�ILUVW��WKH\�PD\
EH�UHDOO\�H[FLWHG�WR�VHH�WKHLU�IULHQGV�DJDLQ�EXW�WKHQ�WKH\�PD\�EUHDN�GRZQ�LQWR�IORRGV�RI�WHDUV�
KDYH�D�WDQWUXP�RU�UHIXVH�WR�JR�WR�VFKRRO���6RPH�FKLOGUHQ�PD\�HYHQ�UHJUHVV�DQG�GLVSOD\
EHKDYLRXUV�WKDW�WKH\�KDG�ZKHQ�WKH\�ZHUH�\RXQJHU�VXFK�DV�ZDQWLQJ�WR�VOHHS�LQ�\RXU�EHG
LQVWHDG�RI�WKHLU�RZQ�

7KH�FRURQDYLUXV�KDV�UHDOO\�SXW�XV�RQ�D�
&RURQDFRDVWHU
�RI�HPRWLRQV��IXOO�RI�KLJKV�DQG�ORZV�
2QH�RI�WKH�PRVW�LPSRUWDQW�WKLQJV�\RX�FDQ�GR�DV�D�SDUHQW�WR�VXSSRUW�\RXU�FKLOG�LQ�GHDOLQJ�ZLWK
FKDQJH�LV���VLPSO\�OHW�WKHP�IHHO�VDG�DQG�XSVHW��%\�YDOLGDWLQJ�WKHVH�HPRWLRQV��JLYLQJ�LW
DWWHQWLRQ�DQG�SDWLHQFH�ZLOO�KHOS�\RXU�FKLOG�SURFHVV�DQG�PDNH�VHQVH�RI�WKHVH�FKDQJHV�

7R�KHOS�\RX�PDQDJH�WKHVH�HPRWLRQDO�FKDQJHV��ZH�KDYH�GHYHORSHG�WZR�YDULDWLRQV�RI�FRORXU�LQ
PRRG�WUDFNHUV�IRU�\RX�WR�XVH�ZLWK�\RXU�FKLOG��&RORXU�LQ�PRRG�WUDFNHUV�DUH�D�JUHDW�ZD\�WR
VXSSRUW�\RXU�FKLOG�WR�QDYLJDWH�WKHLU�GLIILFXOW�IHHOLQJV�UHVXOWLQJ�IURP�FKDQJH���0RRG�WUDFNHUV
DOVR�KHOS�FKLOGUHQ�H[SUHVV�KRZ�WKH\�DUH�IHHOLQJ�VLPSO\�E\�FRORXULQJ�D�VHFWLRQ��7KH\�RIIHU�D
YLVXDO�UHSUHVHQWDWLRQ�IRU�SDUHQWV�WR�PRQLWRU�DQG�NHHS�WUDFN�RI�WKHLU�FKLOG
V�IHHOLQJV�DQG
SURYLGH�DQ�RSSRUWXQLW\�IRU�GLVFXVVLRQV�DURXQG�ZK\�WKH\�DUH�IHHOLQJ�D�FHUWDLQ�ZD\�
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%HJLQ�E\�H[SODLQLQJ�WKDW�LW�LV�FRPSOHWHO\�QRUPDO�WR�IHHO�D�PL[WXUH�RI�HPRWLRQV�DQG�WKDW
HYHU\RQH�ZLOO�EH�IHHOLQJ�VRPH�VRUW�RI�HPRWLRQ���HVSHFLDOO\�GXULQJ�D�SDQGHPLF��'LVFXVV�KRZ
NHHSLQJ�WUDFN�RI�RXU�HPRWLRQV�KHOSV�XV�WR�EHWWHU�XQGHUVWDQG�ZKDW�FDQ�WULJJHU�KDSS\�IHHOLQJV
DQG�ZKDW�FDQ�WULJJHU�XQFRPIRUWDEOH�IHHOLQJV�OLNH�DQJHU��

6KRZ�\RXU�FKLOG�WKH�PRRG�WUDFNHU�DQG�H[SODLQ�WKDW�LW�ZLOO�KHOS�WR�NHHS�WUDFN�RI�WKHLU�IHHOLQJV�
([SORUH�GILIHUHQW�FRORXUV�WKDW�\RX�FDQ�XVH�WR�UHSUHVHQW�HDFK�IHHOLQJ��7KHUH�DUH�QR�ULJKW�RU
ZURQJ�FRORXUV�

([SODLQ�WKDW�DW�WKH�HQG�RI�HDFK�GD\��WKH\�FDQ�FRORXU�RQH�RI�WKH�IORZHU�SHWDOV�RU�SODQHWV�WR
UHSUHVHQW�KRZ�WKH\�IHOW�WKDW�GD\��,I�\RXU�FKLOG�FDQQRW�FKRRVH�RQH�IHHOLQJ��WKH\�FDQ�XVH�PRUH
WKDQ�RQH�FRORXU��

$OORZ�\RXU�FKLOG�VRPH�WLPH�WR�FRORXU�LQ�RQH�RI�WKH�EODQN�SODQHWV�RU�IORZHU�SHWDOV�DQG�XVH�WKLV
WLPH�WR�GLVFXVV�KRZ�WKH\�DUH�IHHOLQJ�DQG�ZKDW�WKH\�FDQ�GR�LI�WKH\�DUH�VWUXJJOLQJ�WR�PDQDJH�LW�

5HPHPEHU�WR�YDOLGDWH�HDFK�IHHOLQJ�DQG�DYRLG�WHOOLQJ�WKHP�WR�
VWRS
�RU�
QRW�WR
�IHHO�D�FHUWDLQ�ZD\�

,I�\RXU�FKLOG�UHVSRQGV�LQ�DQ�H[SUHVVLYH��FDXWLRXV�RU�DYRLGDQW�PDQQHU�ZKHQ�\RX�WU\�WR�WDON�WR
WKHP�DERXW�WKHLU�IHHOLQJV��GRQ
W�SXVK�WKHP�LQWR�WDONLQJ��'RLQJ�WKLV�H[HUFLVH�ZLOO�EH�KHOSIXO
HQRXJK�IRU�WKHP�WR�LGHQWLI\�WKHLU�IHHOLQJV��HYHQ�LI�WKH\�GRQ
W�ZDQW�WR�WDON�DERXW�WKHP�

%\�WKH�HQG�RI�WKH�ZHHN��ERWK�\RX�DQG�\RXU�FKLOG�FDQ�JHW�D�FOHDU�LGHD�RI�KRZ�WKH\�KDYH�EHHQ
IHHOLQJ�GXULQJ�WKHLU�ILUVW�IHZ�GD\V�EDFN�LQ�VFKRRO�
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VSUHDGLQJ�RU�FDWFKLQJ�WKH�YLUXV��EHLQJ�VHSDUDWHG�IURP�WKHLU�IDPLOLHV
VFKRROV�FORVLQJ�DJDLQ
XSFRPLQJ�WHVWV��DVVHVVPHQWV�RU�H[DPV�WKDW�DUH�WDNLQJ�SODFH�RU�PD\�EH�FDQFHOOHG
DJDLQ
VFKRRO�QRW�EHLQJ�WKH�VDPH�RU�DV�
HQMR\DEOH
�DV�EHIRUH
VRFLDO�DVSHFWV�RI�VFKRRO�QRW�KDSSHQLQJ�RU�EHLQJ�GLIIHUHQW�VXFK�DV�SOD\LQJ�VSRUWV
WKH�ZRUN�WKH\�PD\�KDYH�PLVVHG
IDOOLQJ�EHKLQG�ZLWK�WKHLU�VFKRRO�ZRUN

0DQ\�FKLOGUHQ�ZLOO�EH�H[SHULHQFLQJ�D�KHLJKWHQHG�VHQVH�RI�IHDU�DQG�XQFHUWDLQW\�RYHU
UHWXUQLQJ�DQG�VHWWOLQJ�EDFN�LQWR�VFKRRO���-XVW�D�IHZ�RI�WKH�ZRUULHV�WKDW�FKLOGUHQ�PLJKW�EH
H[SHULHQFLQJ�LQFOXGH�D�IHDU�RI�

$V�D�SDUHQW��\RX�FDQQRW�SUHGLFW�WKH�IXWXUH�RU�FRQWURO�&RURQDYLUXV�LWVHOI�EXW�ZKDW�\RX�FDQ
GR�LV�VXSSRUW�\RXU�FKLOG�WKURXJK�WKHVH�IHDUV��&KLOGUHQ�PXVW�KDYH�D�VDIH�VSDFH�RXWVLGH�RI
VFKRRO�WR�WDON�RSHQO\�DERXW�WKHLU�VFKRRO�UHODWHG�IHDUV�DQG�VXSSRUW�LQ�LGHQWLI\LQJ�SRVLWLYH
FRSLQJ�VWUDWHJLHV�WKDW�VXSSRUW�WKHP�WR�PDQDJH�WKHLU�DQ[LHW\�

+HUH�DUH�VRPH�WLSV�DQG�WULFNV�IRU�KHOSLQJ�\RXU�FKLOGUHQ��

&UHDWH�D�
ZRUU\�WLPH
��
6HW�DVLGH���������PLQXWHV�DIWHU�VFKRRO�ZKLFK�ZLOO�EH�IRU�WKLQNLQJ�DERXW�DQG�GLVFXVVLQJ
ZRUULHV��(QFRXUDJH�\RXU�FKLOG�WR�ZULWH�GRZQ�DQ\�ZRUULHV�WKDW�WKH\�WKLQN�RI�RXWVLGH�RI
WKLV�GHVLJQDWHG�ZRUU\�WLPH�DQG�KHOS�WKHP�WKLQN�RI�VRPH�FRSLQJ�RU�GLVWUDFWLRQ�PHWKRGV
WKH\�FDQ�GR�XQWLO�ZRUU\�WLPH��

1RUPDOLVH�ZRUU\�
:RUU\�LV�D�UHDFWLRQ�WR�QRW�NQRZLQJ�KRZ�VRPHWKLQJ�ZLOO�WXUQ�RXW��%H�FDOP�EXW�VXSSRUWLYH
DQG�WU\�QRW�WR�JHW�GUDZQ�LQWR�\RXU�FKLOG
V�HPRWLRQV��
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)LQG�D�FRSLQJ�VWUDWHJ\�WKDW�ZRUNV�IRU�\RXU�FKLOG�
+HOSLQJ�\RXU�FKLOG�LQ�ILQGLQJ�DQG�LGHQWLI\LQJ�SRVLWLYH�FRSLQJ�VWUDWHJLHV�FDQ�KHOS
WKHP�PDQDJH�WKHLU�DQ[LHW\��VXFK�DV�WDNLQJ�UHJXODU�EUHDNV��GRLQJ�SK\VLFDO�DFWLYLW\�
SUDFWLVLQJ�EUHDWKLQJ�H[HUFLVHV��WDONLQJ�DERXW�RU�H[SUHVVLQJ�WKHLU�HPRWLRQV��KDYLQJ�D
UHJXODU�URXWLQH�DQG�FRQQHFWLQJ�ZLWK�RWKHUV�

0RGHO�SUREOHP�VROYLQJ
<RXU�FKLOG�ZLOO�ORRN�WR�\RX�WR�KHOS�WKHP�FRPH�ZLWK�ZLWK�VRPH�SUREOHP�VROYLQJ
VWUDWHJLHV��<RX�FDQ�GR�WKLV�E\�WDONLQJ�ZLWK�\RXU�FKLOG�DERXW�ZD\V�WKH\�FDQ�VWD\
VDIH�DW�VFKRRO�VXFK�DV�ZDVKLQJ�WKHLU�KDQGV�EHIRUH�DQG�DIWHU�HDWLQJ��DQG�E\
UHDVVXULQJ�WKHP�WKDW�WKH�VFKRRO�DUH�SXWWLQJ�PHDVXUHV�LQ�SODFH�WR�NHHS�WKHP�VDIH�

)RFXV�RQ�WKLQJV�LQ�\RXU�FKLOG
V�FRQWURO
,W
V�HDV\�WR�JHW�ORVW�LQ�ZRUU\LQJ�DQG�IRFXVLQJ�RQ�WKLQJV�WKDW�DUH�RXW�RI�RXU�FRQWURO�
:KLOH�LW
V�QDWXUDO�WR�KDYH�WKHVH�IHHOLQJV�RI�KHOSOHVVQHVV�DQG�XQFHUWDLQW\��HVSHFLDOO\
GXULQJ�WKH�FXUUHQW�FULVLV��LW
V�LPSRUWDQW�IRU�FKLOGUHQ�WR�IHHO�WKDW�ZKDW�WKH\�VD\�DQG
GR�PDWWHUV�DQG�WKH�VWUHQJWKV�DQG�WKH�VNLOOV�WKH\�FDQ�GUDZ�RQ�ZLOO�PDNH�D
GLIIHUHQFH�WR�WKHLU�PRRG�

3UDLVH�SRVLWLYH�EHKDYLRXU
:KHQ�\RXU�FKLOG�LV�IHHOLQJ�FDOP��LV�DEOH�WR�FRPH�XS�ZLWK�D�VROXWLRQ�WR�D�SUREOHP�RU
FDQ�VDIHO\�UHJXODWH�WKHPVHOYHV�RXW�RI�DQ�XQFRPIRUWDEOH�HPRWLRQ���SUDLVH�WKHP�
3UDLVLQJ�DQG�UHZDUGLQJ�VPDOO��DQG�ELJ��VXFFHVVHV�ZKHQ�FKLOGUHQ�DQG�\RXQJ
SHRSOH�IDFH�WKHLU�IHDUV�ZLOO�JR�D�ORQJ�ZD\�LQ�HQFRXUDJLQJ�DQG�VXSSRUWLQJ�WKHP�WR
FRQWLQXH�WKLV�EHKDYLRXU�DQG�PRYH�DZD\�IURP�WKH�QHJDWLYH�DQG�XQKHOSIXO�UHDFWLRQV�

:H�KDYH�GHYHORSHG�D�
ZRUU\�VRUW�DFWLYLW\
�WR�KHOS�\RX�LGHQWLI\�DQG�H[SORUH�VRPH�RI
\RXU�FKLOG
V�ZRUULHV�ZLWK�WKHP��7KLV�DFWLYLW\�ZLOO�KHOS�\RXU�FKLOG�EHFRPH�PRUH�VHOI�
DZDUH�RI�KRZ�WKH\�DUH�IHHOLQJ�DQG�ZLOO�KHOS�\RX�LQLWLDWH�FRQYHUVDWLRQV�ZLWK�WKHP
DQG�VWLPXODWH�SUREOHP�VROYLQJ�
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%HJLQ�WKH�DFWLYLW\�E\�SRLQWLQJ�RXW�WKDW�HYHU\RQH�KDV�ZRUULHV��

2XWOLQH�VRPH�RI�\RXU�RZQ�VPDOO�ZRUULHV�VR�\RXU�FKLOG�NQRZV�WKDW�LW
V�QRUPDO�WR�EH
IHHOLQJ�WKLV�ZD\�DQG�WKDW�\RX�DUH�RSHQ�WR�GLVFXVV�KRZ�WKH\�DUH�IHHOLQJ�

([SODLQ�WKDW�VRPHWLPHV�ZH�FDQ�KDYH�PDQ\�ZRUULHV�WKDW�FDQ�FDXVH�XV�WR�IHHO
RYHUZKHOPHG�DQG�RXW�RI�FRQWURO���6R�\RX
UH�JRLQJ�WR�FRPSOHWH�DQ�DFWLYLW\�WRJHWKHU
WKDW�ZLOO�KHOS�WR�VRUW�RXW�DOO�WKHLU�ZRUULHV�

%HJLQ�E\�FRORXULQJ�WKH�DFWLYLW\�ZRUNVKHHW�WRJHWKHU��:KLOVW�\RXU�FKLOG�LV�FRORXULQJ
WKH�SLFWXUH��VWDUW�DQ�RSHQ�FRQYHUVDWLRQ�DURXQG�ZRUULHV��$V�\RXU�FKLOG�WDONV�DERXW
WKHLU�ZRUULHV��HQFRXUDJH�WKHP�ZLWK�RSHQ�HQGHG�TXHVWLRQV�VXFK�DV�

��7HOO�PH�PRUH�DERXW�WKLV�ZRUU\
��:KDW�GR�\RX�WKLQN�DERXW�LW"

9DOLGDWH�HYHU\�ZRUU\�QR�PDWWHU�KRZ�VPDOO�WKH\�VHHP�WR�\RX��

%H�FRQVFLRXV�RI�KRZ�\RXU�FKLOG�UHVSRQGV�WR�WKH�DFWLYLW\�DQG�JR�DW�WKHLU�FKRVHQ
SDFH��,I�\RXU�FKLOG�UHVSRQGV�LQ�DQ�H[SUHVVLYH��FDXWLRXV�RU�DYRLGDQW�PDQQHU��ZKHQ
\RX�WU\�WR�WDON�WR�WKHP�DERXW�WKHLU�ZRUULHV��WKHQ�GR�QRW�IRUFH�WKHP�WR�WDON�

(QFRXUDJH�WKHP�WR�DVN�\RX�TXHVWLRQV�DQG�DQVZHU�WKHP�DV�KRQHVWO\�DV�SRVVLEOH��

,GHQWLI\�ZKHWKHU�HDFK�ZRUU\�GLVFXVVHG�LV�D�ZRUU\�\RXU�FKLOG�FDQ�FRQWURO�RU�D
ZRUU\�WKDW�WKH\�FDQQRW�FRQWURO���:H�KDYH�JLYHQ�\RX�VRPH�H[DPSOHV�EHORZ�WR�KHOS
\RX�LGHQWLI\�VRPH�FRPPRQ�HYHU\GD\�ZRUULHV�\RXU�FKLOG�PD\�EH�IHHOLQJ�LQ�VFKRRO
WKDW�WKH\�FDQ�DQG�FDQQRW�FRQWURO�



$

7HDFKLQJ�\RXU�FKLOG�ZKDW�WKH\�FDQ�FRQWURO�ZLOO�KHOS�EXLOG�VHOI�FRQILGHQFH�DQG�UHVLOLHQFH��

(QFRXUDJH�SUREOHP�VROYLQJ�DELOLWLHV�E\�DVNLQJ�OHDGLQJ�TXHVWLRQV�OLNH�

��:KDW�FRXOG�\RX�GR�DERXW�WKLV�ZRUU\�WR�KHOS�\RX�IHHO�EHWWHU"
��:KR�FDQ�KHOS�\RX�ZLWK�WKLV�ZRUU\"

)RFXV�RQ�ZKR�FDQ�KHOS�ZLWK�ZRUULHV�VR�\RXU�FKLOG�GRHVQ
W�IHHO�LVRODWHG�DQG�LV�UHPLQGHG�WKDW�
WKH\�FDQ�DOZD\V�DVN�IRU�KHOS��
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'XULQJ�ORFNGRZQ��\RXU�FKLOG�PD\�KDYH�EHFRPH�XVHG�WR�KDYLQJ�\RX�DURXQG�DOO�WKH�WLPH��1RZ
WKH\�DUH�UHWXUQLQJ�WR�VFKRRO��WKH\�PD\�IHHO�ORQHO\�RU�IULJKWHQHG�ZLWKRXW�\RX�WKHUH�

,W
V�QRW�XQFRPPRQ�IRU�FKLOGUHQ�WR�ZRUU\�DERXW�EHLQJ�VHSDUDWHG�IURP�WKHLU�SDUHQWV�GHVSLWH
UHDVVXUDQFHV�DQG�HYHU\�SDUHQW�ZLOO�H[SHULHQFH�SURWHVW�EHKDYLRXUV�IURP�WKHLU�FKLOGUHQ�DW�VRPH
SRLQW��7KLV�FDQ�LQFOXGH�EHKDYLRXU�OLNH�ZKLQLQJ��FU\LQJ��FOLQJLQJ��SOHDGLQJ��RU�UHIXVDO�WR�OHDYH�\RX�

)HZ�SDUHQWV�NQRZ�KRZ�WR�GHDO�ZLWK�SURWHVW�EHKDYLRXU�HVSHFLDOO\�ZKHQ�\RX�IHHO�OLNH�\RXU�FKLOG
VKRXOG�QRW�EH�LQ�D�
QRUPDO
�DJH�WR�EH�GLVSOD\LQJ�WKHVH�EHKDYLRXUV��,W
V�LPSRUWDQW�WR�NQRZ�WKDW
WKHVH�SURWHVW�EHKDYLRXU�DUH�QRW�D�UHIOHFWLRQ�RI�
EDG�SDUHQWLQJ
��,Q�IDFW�LW�LV�WKH�RSSRVLWH��
FKLOGUHQ�SURWHVW�EHFDXVH�WKH\�IHHO�VDIH�ZLWK�\RX��7KDW
V�ZK\�FKLOGUHQ
V�EHKDYLRXU�FDQ�RIWHQ�EH
GLIIHUHQW�LQ�VFKRRO�DQG�DW�KRPH��7HDFKHUV�DUH�XVHG�WR�WKHVH�W\SHV�RI�SURWHVW�EHKDYLRXUV�DQG
FDQ�DOVR�VXSSRUW�\RX�ZLWK�WKLV�

%HORZ�DUH�VRPH�SUHYHQWDWLYH�DQG�UHDFWLYH�WLSV�WR�VXSSRUW�\RXU�FKLOG
V�VHSDUDWLRQ�DQ[LHW\�

<RX�PD\�IHHO�OLNH�\RX�ZDQW�WR�KROG�DQG�VRRWKH�\RXU�SURWHVWLQJ�FKLOG��HVSHFLDOO\�LI�WKH\�DSSHDU
GLVWUHVVHG���+RZHYHU��WKHVH�ZHOO�LQWHQGHG�SDUHQWDO�UHVSRQVHV�JLYHV�XQKHOSIXO�DWWHQWLRQ�WR�WKH
FKLOGŵV�SURWHVWV���

5HDVVXUH�\RXU�FKLOG�WKDW�WKH\�DUH�RND\��

%XW�GRQ
W�KDQG�DURXQG�IRU�ORQJHU�WKDQ�QHFHVVDU\�RU�UHVSRQG�WR�SURWHVWV�ZLWK�DGGLWLRQDO
H[SODQDWLRQ�RU�QHJRWLDWLRQ�RWKHUZLVH�\RX�ZLOO�XQGHUPLQH�\RXU�SDUHQWDO�SUHVHQFH�

,W
V�DOVR�LPSRUWDQW�IRU�\RX�QRW�WR�EH�GUDZQ�LQ�WR�\RXU�FKLOG
V�KHLJKWHQHG�HPRWLRQV���SDUWLFXODUO\
LI�WKH�\RXU�FKLOG�LV�IHHOLQJ�DQJU\��,W
V�RN�WR�IHHO�ZRUULHG�DQG�DQ[LRXV�IRU�\RXU�FKLOG�EXW�LI�\RX�WU\
WR�UHLQIRUFH�DQG�GLVFLSOLQH�SURWHVWV�LQ�WKH�PRPHQW��LW�ZLOO�OLNHO\�PDNH�WKH�SURWHVWV�ZRUVH�DQG
KDUGHU�IRU�\RXU�FKLOG�LQ�WKH�ORQJ�WHUP��

7R�VXSSRUW�\RX�ZLWK�WKLV��ZH�KDYH�GHYHORSHG�D�
KLGH�DQG�VHHN�KXJ
�DFWLYLW\�IRU�\RX�WR�XVH�ZLWK
\RXU�FKLOG�WR�KHOS�UHDVVXUH�WKHP�ZKHQ�WKH\�DUH�LQ�VFKRRO�DQG�DZD\�IURP�\RX�



3ULQW�RXW�WKH�SDSHU�KXJ�WRNHQV�RQ�WKH
�IROORZLQJ�SDJH�DQG�FXW�WKHP�RXW���)ROG�
WKH�DUPV�DFURVV�WKH�FLUFOH�VR�WKH\�RSHQ�
DQG�FORVH��

+2:�72�86(
%HJLQ�E\�H[SODLQLQJ�WKDW�LW�LV�FRPSOHWHO\�QRUPDO�WR�ZRUU\�DERXW�IDPLO\�PHPEHUV�DQG�QRW�ZDQW
WR�OHDYH�WKHP�RU�IRU�WKHP�WR�OHDYH���HVSHFLDOO\�GXULQJ�D�SDQGHPLF��

'LVFXVV�VRPH�SHRSOH�WKDW�\RX�PLVV�DV�D�UHVXOW�RI�VRFLDO�UHVWULFWLRQV��0DNH�VXUH�\RX�SURYLGH�D
SRVLWLYH�H[DPSOH�RI�SUREOHP�VROYLQJ�IRU�HDFK�SHUVRQ�WKDW
V�PHQWLRQHG��)RU�H[DPSOH�

�,�PLVV�DQG�ZRUU\�DERXW�\RXU�$XQW\�EHFDXVH�,�FDQQRW�YLVLW�KHU��%XW�,�NQRZ�WKDW�VKH�LV�VDIH�DQG
ZDVKLQJ�KHU�KDQGV�D�ORW��,�SKRQH�KHU�DOO�WKH�WLPH�WR�FKHFN�LQ�DQG�WHOO�KHU�WKDW�L�PLVV�KHU��

([SODLQ�WKDW�WKLV�JDPH�FDOOHG�KLGH�DQG�VHHN�KXJV�WR�WR�KHOS�DOOHYLDWH�DQ[LHW\�ZKHQ�\RX�DUH
PLVVLQJ�HDFK�RWKHU���6KRZ�\RXU�FKLOG�WKH�SUH�FXW�KXJ�WRNHQV�DQG�H[SODLQ�WKDW�\RX�DUH�JRLQJ�WR
HDFK�ZULWH�D�QLFH�QRWH�IRU�WKHP�RQ�RQH�RI�WKH�WRNHQV�DQG�HQFRXUDJH�\RXU�FKLOG�WR�GR�WKH�VDPH��

2QFH�\RX�KDYH�ERWK�ZURWH�\RXU�OLWWOH�QRWH�RQ�WKH�WRNHQ��H[SODLQ�WR�WKH�FKLOG�WKDW�\RX�ZLOO�KLGH
\RXU�KXJ�WRNHQ�VRPHZKHUH�DPRQJVW�\RXU�FKLOG
V�VFKRRO�EHORQJLQJV���WKLV�FRXOG�EH�LQ�\RXU
FKLOG
V�OXQFK�ER[��RU�LQ�\RXU�FKLOG
V�VFKRRO�EDJ��(QFRXUDJH�\RXU�FKLOG�WR�KLGH�WKHLU�WRNHQ
VRPHZKHUH�ZLWKLQ�WKH�KRPH��

'XULQJ�WKH�VFKRRO�GD\��\RXU�FKLOG�ZLOO�KRSHIXOO\�
ILQG�\RXU�KXJ�DQG�\RX�ZLOO�KRSHIXOO\�ILQG�\RXU�
FKLOG
V�ZLWKLQ�WKH�KRPH��7KH�KXJV�ZLOO�UHPLQG�

\RX�ERWK�WKDW�\RX�DUH�WKLQNLQJ�
RI�RQH�DQRWKHU��
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,I�\RX�QHHG�IXUWKHU�DGYLFH�RU�PRUH�VSHFLDOLVHG�VXSSRUW�\RXU�FKLOG
V�HPRWLRQDO�ZHOOEHLQJ�RU
\RXU�RZQ�HPRWLRQDO�KHDOWK���KHUH�DUH�VRPH�DGGLWLRQDO�UHVRXUFHV�
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https://www.mentalhealth.org.uk/publications/lookingafter-your-mental-health-during-coronavirus-outbreak
https://www.mind.org.uk/informationsupport/coronavirus-and-your-wellbeing/
https://www.mind.org.uk/informationsupport/coronavirus-and-your-wellbeing/
http://www.youngminds.org/
http://www.samaritans.org/
https://breathingspace.scot/
https://www.nhs24.scot/

